ubawotrk CITY OF MINEOLA 12/04/18
bjames Work Order Tracking Report By Requested Date 10:23
Requested From: 11/01/2018 To: 11/30/2018 Page:
Account Customer: Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special Special
Number Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id:-2
001-0012000-015 LAFRANCHI LINDA C 10355 Miscellaneous 11/05/18-10:22 11/05/18-10:22 11/05/18-15:57 1 11/05/18 9568733 12097490
524 W. BUCHANAN Instructions: get reading
Field Comment: leak
007-0018300-000 SMITH SUSAN H. 10365 Miscellaneous 11/06/18~11:47:11/06/18~11:47:11/26/18~08:37 1 11/21/18:::9708235 10259289
214 BELCHER STREET Instructions: belcher and padgett. can we get leaves in ditch that he raked up. they stop up ditch and he got th
em raked in a pile so we can get them.
Field Comment: Picked up leaves. AL
0090000200010 BEASON: LAWERENCE 10369 Miscellaneous 11/07/18-=10:02::11/07/18-~10:02:11/07/18-16:01 1 11/07/18::10070915 10188765
208 'GIRAUD STREET Instructions: Customer says the meter is not on and Knock on the big door and: they will open. Turn service on:at: 1l
+30:PM someone will be there
Field Comment:
005-0018100-001 SUMUKH PROPERTIES 10405 Miscellaneous 11/13/18-14:10 11/13/18-14:10 11/14/18-09:41 1 11/14/18 52522157 07407439
1810 N. PACIFIC Instructions: Their plumber says the leak is on our side. Called Benny and he will send Frankie to talk with their
plumber:
Field Comment: leak still on customer side talked to plumber he didn”t let it set long: and it blew it off again, Tu
rned the water off again:
005-0018100-001 SUMUKH PROPERTIES 10408 Miscellaneous 11/13/18-16:46 11/13/18-16:46 11/15/18-11:10 1 11/15/18 52522157 07407439
1810 N. PACIFIC Instructions: customer called at 4:45 saying that the meter valve keeps leaking but didn’t want to turn service of
f. He insists is on the City’s side and that we need to fix it. He was told someone will be send to
check “it in the morning
Field Comment: water leak on city side; fixed
005-0003000-008 HAGER FRANKIE A 10413 Miscellaneous 11/14/18-11:19 11/14/18-11:19 11/15/18-11:10 1 11/15/18 10070741 10267574
1036 N. JOHNSON Instructions: Need to replace meter stop, broken by plumber.
Field Comment: Replace curb stop that was broken by plumber. JC
008-0008900-005 GUNTER JAMES 10439 Miscellaneous 11/15/18-12:23 11/15/18-12:23 11/16/18-11:07 1 11/16/18 9601843 12099718
121 LANDERS Instructions: please ck meter: showing no usage for months and they are there off and on. 'mg
Field Comment: ‘meter is working properly
001-0005400~009 CANDELARIO EMMA & FULGENCIO 10447 Miscellaneous 11/15/18-15:5911/15/18-15:59'11/16/18-11:12 1 11/16/18:::9957275 12100406
526 W. BLAIR Instructions: Customer has no water
Field Comment: on
003-0013400-000 LEE DR. JOHN 10449 Miscellaneous 11/16/18-09:30 11/16/18-09:30 11/19/18-09:49 1 11/19/18 9957057 12095340
223 N. GRAHAM Instructions: = Dr. Lee called and said his water is off sent Justin to go check:
Field Comment: customer didn’t have valve turned on in the office.
004-0028500-000 BANK SOUTH, SITE#41857 10466 Miscellaneous 11/20/18-09:26 11/20/18-09:26 11/20/18-15:39 1 11/20/18°9956807 10259671
536 E. BROAD Instructions: please meet customer at building to see if meter is still leaking. Matt.

Field Comment:

no leak showing
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002-0008400-007 A BOUGHTON ALAN D 10476 Miscellaneous 11/21/18-10:58 11/21/18-10:58 11/21/18-14:23 1 11/21/18 10474270 10720084
119 TURMAN Instructions: ' Customer needs meter moved to front of home = will pay for the cost to move it. ' Says this has been

discussed before but no-action: was taken =:903-376-1141
Field Comment: Customer has no leak at this time. Pulled log:. Spoke with customer

006-0014400-001 A NORMAN TESSIE L 10508 Miscellaneous 11/29/18-08:44 11/29/18-08:44 10070908 10183705
402 PAMELA DR. Instructions: Brush pick up
Field Comment:
006-0004410-003 A WARE ETHEL 10523 Miscellaneous 11/29/18-16:49 :11/29/18-16:49 :12/03/18~15:03 1 12/03/18:::8398456 10296440
1612 ROBIN Instructions: turn spr off for winter

Field Comment: off
Number of work orders: 13 Units: 12 Completed: 12 Not Completed: 1




